) LIVINITL

formerly Southern Scripts

Your pharmacy benefits company
has a new name.

LIVINITI

Southern Scripts has changed its name to Liviniti.

No action is needed from you!

What stays the same? Your:

*  Pharmacy ID card.

*  Member Services phone number.
*  Network pharmacies.

* Benefits and everything related. Coverage, prior authorizations, the
formulary and how you fill your medications.

Southern
Scripts

You will soon see and hear the new name:

* On the member portal, mobile app and other digital tools.

*  When you contact our call center. IS hOw
* In email and written communications with Liviniti. Ll\ll n |t|
Digital tools

We hope that you use the information, forms and digital tools that we
make available online. Visit liviniti.com and select “Members” at the top
of the page to visit our Member Center. From the Member Center, you
can choose to:

* Create an account or login to the Member Portal to find detailed information about your
prescriptions and pharmacy benefits for you and covered dependents.

* Go to your Company Page (previously called your Member Page) to find information about your
pharmacy benefit plan.

* Find general forms, flyers and documents that will help you get maximum value from your
pharmacy benefits.

If you visit southernscripts.net, you will automatically be redirected to liviniti.com. Simply click
“Members” at the top of the page to find the member resources described above.

As a reminder, no action is required on your part. If you have any questions, please contact our
Member Services team which is here to serve you 24/7/365.

We're here 24/7/365 to care for our members. R
Call us at 800-710-9341 or email us at support@liviniti.com. www.liviniti.com - vo



