Welcome to
Personify Health

Because health is personal

Personify Health reflects our commitment to you, placing you
front and center as the hero on your own journey. Personalized
and connected. Engaging and empowering. Everything you
need in one place.

HealthComp is
now Personify
Health!

~personify

HEALTH



Meet Personify Health™

formerly HealthComp

We are a third-party administrator (TPA), or a benefits
administrator, for employers with self-funded employee health
benefits. As a TPA, Personify Health helps your employer
administer your health plan by processing members’ claims,
answering their questions and performing other functions related
to health benefits. Find everything you need in one place so you
can be the best version of yourself.

To learn more about TPAs and self-funded health plans, go to
page 5.
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How can Personify Health help you?

Health Benefits are often complex and Our team can assist you with:
can be difficult to understand. Personify

Health offers concierge-level customer

e Your plan status (deductible and
out-of-pocket)
service to make your experience as

) « ID cards and explanations of benefits (EOBs)
seamless as possible.

» Reviewing medical claims
Personify Health will be your one-stop
shop for any questions or concerns you
have with your health plan.

e Finding in-network providers
e Submitting out-of-network claims

e Coordination of benefits and other
insurance forms

e Questions regarding benefits

Connecting with Personify Health is easy

Self-service online

On our member platform, you
can access digital ID cards
for you and your family, view
claims, find care, and more.
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Live chat

You can also speak with one
of our Personal Health
Advocates through our Live
Chat feature.

Personal Health
Advocates

If you have questions about
your benefits, you can call
the phone number on your
ID card. A Personal Health
Advocate will help you get
the answers you need.



Access your benefits anywhere, anytime.

Our member platform is designed to make your healthcare experience seamless and empower
you to take an active role in managing your benefits. Whether you sign in on the web or
through our mobile app, you'll have a single point of access to your health plan. You can
register for an account once you've enrolled in a health plan.

Member platform features:

» View your plan status (deductible and out-of-pocket)
» Access digital versions of your ID cards and EOBs

» Review medical claims

e Find in-network providers

e Submit out-of-network claims and Other Insurance forms




